Cookie Policy

Cookie Policy for Tunturi Oy

Tunturi Oy uses cookies to personalize content, provide social media features, and analyze our website traffic. We may
also share information about your use of our site with our social media and analytics partners. These partners may combine
this data with other information that you have provided to them or that they have collected based on your use of their
services. Because we want to ensure your privacy and improve the user experience of your visit(s) to our website, we find
it important that you understand how and why we use cookies. Below, we provide as much information as possible about
the use of these technologies, including which cookies we use and what they are for. You can read more about how we
handle your data in our privacy policy.

We only use marketing cookies if you have given your consent. If you do not give consent, advertisements will still be
displayed, but they will be random ads.

Who is responsible for processing your personal data?
Tunturi Oy is responsible for processing personal data as described in this cookie policy. This cookie policy applies to all
domains and communication related to all our brands.

What are cookies?

Cookies are small, simple text files that your computer or mobile device saves when you use our website. This website uses
different types of cookies. Tunturi Oy uses cookies to collect data that helps us make the user experience more efficient
and improve the quality and user-friendliness of our website. If you give consent, we can place third-party cookies from
companies like Google, Facebook, and LinkedIn for advertising and social media purposes.

Which cookies do we use?
Strictly necessary cookies
Necessary cookies ensure that our website operates correctly.

Functional cookies
These cookies enable enhanced functionality and personalization on the website.

Performance cookies (Analytical cookies)

We use performance cookies (analytical cookies), with the help of third parties, to gather statistics about how our website
is used and whether (and how) our communications are read. Measuring this helps us continually improve our website
and communications for the benefit of our users.

Marketing cookies

We place marketing cookies on our website if you have given your consent. Third parties may also place marketing
cookies on our website, and we may place marketing cookies on third-party websites. We can combine the information
from these marketing cookies. We do this to provide you with the most relevant offers based on your online browsing,
search, and purchase behavior. These marketing cookies also help us track which advertisements you have seen. We can
also recognize you if you click through to our website from an email or push notification. Additionally, with your
permission, we can make our communications more personal and relevant to you.

Cookie banner

We use the following text in our cookie banner:

“We use cookies on this website to improve the user experience. Accepting cookies allows us to process information such
as browsing behavior or unique identifiers on this site. Withholding or withdrawing consent may adversely affect certain
features and functionality.”

Details on the types of cookies we use

Strictly necessary cookies

These cookies are essential for the proper functioning of the website and cannot be turned off in our systems. Without
these cookies, certain features of the website will not work as intended. These cookies do not store any personally


https://tunturi.fi/wp-content/uploads/2025/10/Tunturi_Privacy_Policy.pdf

identifiable information:

e Ensuring the website, and most functionalities loads evenly and functions reliably.
e Saving browser settings so you can view our website optimally on your screen.
e Storing your login credentials to avoid repeated logins.

Functional cookies

These cookies enable enhanced functionality and personalization on the website. They may be set by us or by third-party
providers whose services are integrated into the website. While these cookies are not essential, they ensure a smoother
and more tailored user experience. If you disable these cookies, some functionalities may not work as intended:

e Saving your browser settings to ensure optimal display on your screen.
e Remembering your previous actions to allow easy navigation back to ongoing tasks.
e Enabling interactions, such as responding to messages or prompts on the website.

Performance cookies (Analytical cookies)

With the help of third parties, we use performance cookies to analyze user behavior. These statistics give us insights into
how often we are visited and where we can improve our website. We continuously optimize the user experience based
on this data. We collect data such as:

e Anonymized IP addresses.

e Technical characteristics like the browser you use (e.g., Chrome, Safari, or Firefox), your screen resolution,
language preference, and device type.

e The page or advertising campaign you came from.

e  When and how long you visit or use the website.

e Usage of website functionalities.

e Pages you visit on our website.

These cookies help us with, among other things:

e Track the number of visitors to our website.

e Measure visit duration.

e Evaluate the success of an ad campaign.

e Determine the order in which a visitor visits various pages on our website.

Marketing cookies

You may see recommendations, promotions, and advertisements from us and third parties on our website. You might
also encounter our advertisements on third-party websites. To keep these communications relevant, we use cookies.
These marketing cookies enable us to:

e  Track which advertisements you have seen.

e Monitor how often you have seen an advertisement.

e Avoid showing you the same advertisement repeatedly.

e Track if you click on advertisements.

e Determine if you place orders after viewing or clicking on an advertisement.

e Measure whether you read our communications and which links you click to make these communications as
relevant as possible for you.

e Combine your online browsing, search, and purchase behavior to build segments based on this combined data,
regardless of the device you use.

e Estimate your advertising interests and tailor advertisements on our website and third-party websites
accordingly.

e Use these segments for third-party campaigns and third-party websites.

Advertising networks and media agencies act as intermediaries for online shops and advertisers. These parties’
marketing cookies allow us to:

e  Show third-party advertisements.



e Enable our advertising partners to combine your preferences on batavus.nl with information collected during
your visits to other websites.

For cookies placed by these parties for marketing purposes, we refer you to their privacy and cookie statements on their
websites. As these statements can change frequently, we recommend regularly checking these privacy and cookie

declarations.

Cookie list

The following cookies and/or other techniques are on our website:

Necessary cookies

Name: cookielawinfo-checkbox-necessary
Purpose: This cookie is used to remember the user's consent for the cookies in the category
"Necessary" on the website.
Provider: tunturi.fi
Type: First party, persistent
Expires in: 365 days
Name: cookielawinfo-checkbox-performance
Purpose: This cookie is used to remember the user's consent to the use of cookies categorized as
'Performance’. It records the consent status of the user for cookies with the performance
category, ensuring website compliance with legal requirements.
Provider: tunturi.fi
Type: First party, persistent
Expires in: 365 days
Name: cookielawinfo-checkbox-functional
Purpose: This cookie is used to record the user consent for the cookies in the "Functional" category.
It stores the consent status of the user for cookies on the current domain.
Provider: tunturi.fi
Type: First party, persistent
Expires in: 365 days




Name: cookielawinfo-checkbox-analytics
Purpose: This cookie is set by the GDPR Cookie Consent plugin to record the user consent for the
cookies in the category "Analytics".
Provider: tunturi.fi
Type: First party, persistent
Expires in: 365 days
Name: cookielawinfo-checkbox-advertisement
Purpose: This cookie records the user's consent for advertisement cookies on the website.
Provider: tunturi.fi
Type: First party, persistent
Expiresin: 365 days
Name: cookielawinfo-checkbox-others
Purpose: This cookie is used to remember the user's consent for the cookies classified as "others" in
the cookie policy.
Provider: tunturi.fi
Type: First party, persistent
Expiresin: 365 days
Name: abc_status
Purpose: This cookie is used to store the operational status and settings preferences of the website
to improve user experience.
Provider: tunturi.fi
Type: First party, persistent
Expiresin: 90 days
Name: wordpress_test_cookie
Purpose: Used on sites built with Wordpress. Tests whether or not the browser has cookies enabled.




Name: wordpress_test_cookie
On login, WordPress uses the wordpress_[hash] cookie to store your authentication details.
Its use is limited to the Administration Screen area, /wp-admin/.
Provider: tunturi.fi
Type: First party, session
Expires in: 0 days
Functional cookies
Name: pll_language
Purpose: This cookie name is associated with the Polylang plug-in for WordPress powered websites.
It stores a language preference for the visitor to support multi-lingual websites. When set
as a persistent cookie, or with the default lifespan of 1 year, it has to be considered
Functional rather than Strictly necessary.
Provider: tunturi.fi
Type: First party, persistent
Expires in: 365 days

Performance cookies (Analytical cookies)

Name: sbjs_session
Purpose: This cookie is used to track user activity and sessions to improve the performance and
usability of the website, helping to understand how visitors interact with the website.
Provider: tunturi.fi
Type: First party, session
Expires in: 0 days
Name: sbjs_first
Purpose: This cookie is used to store information about the user's first session on the website. It
tracks details such as the source from which the user came, the path they took, which
search engine and keyword were used, and their location at the time of the first visit. This
information is used to analyze and improve the website's performance by understanding
user behavior.




Name: sbjs_first
Provider: tunturi.fi
Type: First party, session
Expiresin: 0 days
Name: sbjs_first_add
Purpose: This cookie is used to store details about the user's first visit to the website, including
timestamp, referring site, and source of the traffic, to assess the effectiveness of marketing
campaigns and website sources.
Provider: tunturi.fi
Type: First party, session
Expires in: 0 days
Name: sbjs_current
Purpose: This cookie is used to track users' activities and interactions across the website to facilitate
better analysis and understanding of traffic sources and user behavior.
Provider: tunturi.fi
Type: First party, session
Expires in: 0 days
Name: sbjs_current_add
Purpose: This cookie is used to store information about the current visit to distinguish between users
and sessions. It typically includes details such as source of traffic, campaign data, and user
behavior to help in tracking and analyzing the effectiveness of marketing campaigns.
Provider: tunturi.fi
Type: First party, session
Expiresin: 0 days
Name: sbjs_migrations
Purpose: This cookie is used to track user interactions and migration between different pages or

sections of the website to improve user experience and website performance analytics.




Name: sbjs_migrations
Provider: tunturi.fi
Type: First party, session
Expiresin: 0 days
Name: sbjs_udata
Purpose: This cookie is used to store user-specific data to help monitor and analyze the effectiveness
of the advertising campaigns and optimize the user experience on the website.
Provider: tunturi.fi
Type: First party, session
Expires in: 0 days
Marketing cookies
Name: _fbp
Purpose: Used by Meta to deliver a series of advertisement products such as real time bidding from
third party advertisers.
Provider: tunturi.fi
Type: First party, persistent
Expiresin: 90 days

Status of this cookie policy

We may update this Cookie Policy from time to time to reflect, for example, changes to the cookies we use or for other
operational, legal or regulatory reasons. Therefore, please re-visit this Cookie Policy regularly to stay informed about our
use of cookies and related technologies.

The date at the bottom of this Cookie Policy indicates when it was last updated.

Where can | get further information?
The primary point of contact for all queries in relation to this Cookie Policy is our Country Privacy Ambassador. The
Country Privacy Ambassador can be contacted in the following way:

Email: Anders.Kristensen@accell-group.com

Phone: +45 6599 2411

Postal address:

Cycle Service Nordic ApS
Emil Neckelmanns Vej 6
5220 Odense S@




Denmark

Current version: Version 1.0 / Revision 001 — October 2025.
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